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JlnueH3sun Onepartopa, BbigaHHble PepepanbHoM cnyxbol no Hagsopy B cdepe CBsA3M, WHGOPMALMOHHBIX
TEXHOMOrMM 1 MaccoBbIX KOMMYHUKaLIIA:

- Ne 114484 «Ycnyrn ¢BA3u No nepepadve AaHHbIX, 32 UCKIOYEHWEM YCNyr CBSA3W MO nepejade AaHHbIX ANd uenen
nepegayun ronocoBon nHdopmaunny, cpok genctenda ¢ 05.06.2012 no 05.06.2017;

- Ne 115543 «Ycnyru cBa3u No nepefadve AaHHbIX, 32 UCKIIOYEHVWEM YCNYr CBS3U MO nepefade AaHHbIX NS Lenen
nepegayu ronocoBon MHdopmMaunmny, cpok genctemnsa ¢ 15.12.2010 no 15.12.2015;

- Ne 114486 «TenemaTtunyeckme ycnyru cBsian», cpok gencteus ¢ 05.06.2012 no 05.06.2017;

- Ne 115544 «TenemaTtundeckne ycnyrm cBssun», Cpok genctems ¢ 15.12.2010 no 15.12.2015;

- Ne 109428 «Ycnyru cBsa3u Ans uenen kabenbHOro BellaHmsay, cpok genctems ¢ 07.05.2013 no 07.05.2018;

- Ne 115545 «Ycnyru cBasun ang uenen kabenoHoro BewaHus», cpok genctams ¢ 08.09.2010 no 08.09.2015;

- Ne 107841 «Ycnyru cBA3M MO nepegade AaHHbIX ANS Uenen nepegayn ronocoBon MHopmMauuny, CPoK AENCTBUS C
16.10.2012 no 16.10.2017;

- Ne 109825 «Ycnyru cB<3M No nepegaye AaHHbIX ANS Uenen nepegayun ronocoBon MHgopmMauuny, Cpok AENCTBUS C
25.01.2013 no 25.01.2018.

- Ne 107847 «Ycnyrun mecTHomn TenedoHHOM cBA3NY, cpok agenctans ¢ 29.06.2010 no 29.06.2015;

- Ne 109822 «Ycnyrn mectHon TenedoHHOM CBA3MY, Cpok aenctend ¢ 15.12.2010 no 15.12.2015;

- Ne 116830 «Ycnyrn nogBwxHOM pagnoTtenedoHHOM CBA3NY, CPOK gencTend ¢ 26.12.2013 no 26.12.2018.

1. MNpeamet Ooroeopa

1.1. Hacroawwmin [oroBop perynupyet OTHOLWEHUs mexay ABGOHEHTOM M (unu) nonb3oBaTenem, ¢ OOHOM
CTOpPOHbI, 1 OnepaTopom, C APYrorM CTOPOHbI, MPU OKa3aHWM YCMyr CBA3W, a TaKkKe MHbIX YCNYr, TEXHONOrM4ecku
HepaspbIBHO CBSA3aHHbLIX C YCIyraMu CBA3U U HanpaBIieHHbIX Ha NOBbILLEHNE UX NOTPebUTenbCKoN LEHHOCTH (aanee —
Ycnyrun). CBepeHna o6 ABoHeHTe ykasbiBaloTCa B 3asdBrneHuMM (peructpauuoHHow aHkete) ABGoHeHTa (manee —
3aaBneHue), dpopma koToporo npueegeHa B NpunoxeHun Ne 1 k [lorosopy.

1.2. CocTtaB Ycnyr, NopsifoK NX OKasaHusi, TEXHUYECKMe nokasateny u HoOpMbl, a Takke npasuna nosib3oBaHUA
Ycnyramu yctaHaBnuBawTCa B 3asiBNeHMM, a Takke B YCMNOBMSAX OKasaHus YCnyr, ABASIOWUXCSH HEOTbEMIEMOM
YyacTbio HacToswero [lorosopa.

1.3. ®opma [orosopa, 3asBneHns, YCnosun okazaHusa Ycnyr pasMmeLlatoTca Ha MHTepHeT-canTe OnepaTopa no
agpecy: www.netbynet.ru n B mectax pabotbl ¢ AGOHEHTamu.

2. TepmuHbI 1 onpepeneHus

Mcnonb3syemble B HacTosweM [loroBope NOHATUS O3Ha4aloT crneayiollee:

«ABOHEHT» - dm3myeckoe nMUO, ABMSIOLLEECs Monb3oBaTenem Ycnyr, ¢ KOTopbiM 3akntoyeH [orosop npwu
BblAeneHnn ansa atux uenen AyTeHTUUKaLUMOHHbIX JaHHbIX.

«ABOHEHTCKasi NMHUA» - JMHUSA CBA3W, COeAUHANLLAas norb3oBaTenibckoe (OKOHEeYHoe) obopyaoBaHue ¢
OKOHEYHbIM 31IEMEHTOM CETU CBSA3MN.

«ABoHeHTCKasa nnaTa» - nnaTa 3a Ycnyrm Onepartopa cornacHo BbibpaHHOMYy ABGOHEeHTOM TapudHoMy nnay,
B3MMaemasi BHE 3aBMCMMOCTU OT (DaKTUYeCKOro Mcrnonb3oBaHuss AOGOHEHTOM YCnyr, 3a WUCKMYEHMEM CIy4aes,
NpegycMOTpeHHbIX 3akoHoaatenbcTtBoM P®. CnvcaHue ABGOHEHTCKOM nnaTbl MOXET ObiTb OOAHOKPATHbIM B OAHOM
pacyeTHOM nepuoe NMbo NOCYTOYHbIM.

«AyTEHTUDUKALMOHHbIE AaHHble» — JlormH n lMapone AGoOHeHTa, ucnonb3yemble Ans goctyna K JlnyHomy
KabuHeTy 13 cetn IHTEpHET n/unun ansa goctyna K COOTBETCTBYIOLEN Ycnyre.

«JInuHbI kabuHeT» — Beb-cTpaHuua Ha Cawnte OnepaTopa, codepxalliasi CTaTUCTUYECKYHD MHdopMaumio ob
obbeme Mony4veHHbIX YCnyr u Tekylem cocTosiHuM JlvueBoro cyeta AGoOHeHTa. Kpome Toro, Ha AaHHOW cTpaHuue
OCyLlecTBRATCA noanucka ABGOHeHTa Ha oOkasaHwe YCnyr, OTKa3 OT HMX, a Takke pasMeLlalTcsa yBedoMIleHus
OnepaTopa B agpec AGoHeHTa. B crniyyae npuocTaHoBneHusi npepoctaBnenHnsa Ycnyr JInuHbin kabuHeT ocTtaeTtcs
OOCTynHbIM AN ABOHeHTa Yyepes ceTb VIHTepHeT B TedeHue cpoka genctaus [Jorosopa.

«JlnueBort cyetr AGOHEHTa» — pEerncTp aHanmuMTudeckoro ydeta B OunnuHroBon cucteme Onepartopa,
npegHasHadYeHHbI ONA OTPaXeHUs B yyeTe onepauuin no NocTynieHuio onnaTtbl U NOTPebneHnio NpeaocTaBnseMbIxX
ABOHeHTY Ycnyr.

«JlormH» — perncrtpaunoHHoe umsi AGOHeHTa, COCTOsLLEE M3 YHMKaNbHOro Habopa NaTUHCKUX WU/MNKU PYCCKMX
OykB, UuMdp, a Takke CMMBOIOB, NpegocTaBnsiemoe ABoHeHTy OnepaTtopom Ans nonb3oBaHus Ycnyramu. B npouecce
nonb3oBaHus Ycnyramu JIorMH U3MeHeHUIo He NOANEXUT.



«Maponby — Habop NaTUHCKUX U/MNN pycckux Oyke, undp, a Takke CMMBOIIOB, NpeaocTaBnsieMbli AGOHEHTY
ansa goctyna k Yenyram Onepatopa. B npouecce nonb3oBaHust Ycnyramu [Maponb MOXeT ObiTb M3MeHeH OnepaTtopom
Ha OCHOBaHUM BonensbsiBneHns AGoHeHTa.

«[lMonb3oBaTtens Ycnyramuy - Nuuo, 3akasbiBatoLLee 1 (Unun) ucnosbaytoLLee YCnyru.

«lpepoctaBneHve poctyna Kk cetu cBA3M Onepatopa» - COBOKYNHOCTb genctBunm OnepaTtopa no
dopmmpoBaHuto ABGOHEHTCKOM INUHWM M MOAKMYEHUIO C €€ MOMOLLbI MOfb30BaTeNnbCKoro (OKOHEYHOro)
obopyaoBaHus K Y3ny cBs3u.

«PacyeTHbIn nepuoa» - oguH mecsl B yyeTHou cucteme Onepatopa, pasHbin 28, 29, 30 unu 31 gHaAMm.
[AnuTenbHOCTb M KOHEeL, Nepuoda 3aBUCAT OT Havana nepuoga v KonuyecTsa AHEN B TOM WM MHOM KarneHOapHOM
MecsiLe.

«Cant Onepartopa» - COBOKYMHOCTb NOrMYECKN CBA3AHHbLIX CTpaHuLl B ceTu VIHTepHeT, pacnonoXXeHHbIX Mo
agpecy: www.netbynet.ru.

«Cnam» - TenemaTu4yeckoe 3MfeKTPoOHHOEe CcoobLleHre, npeaHa3HayYeHHOe HeornpeaernieHHoOMY Kpyry nw,
poctaBneHHoe AGOHeHTY u (unn) nonb3oBaTento 0e3 ux npegBapuTenbHOrO Ccornacus M He Mo3BornsoLwee
onpegenuTe OTNpaBuTENst 3TOro CooOOLWEeHWsi, B TOM 4uCre BBUOY YKa3aHWs B HEM HECYLLECTBYIOLLEro WUnu
danbcmdrLMpoBaHHOIo agpeca oTnpaBuUTeNS.

«TexHnyeckass BO3MOXXHOCTb NpefocTaBneHns gocTyna K cetu ces3u Onepartopa» - OQHOBPEMEHHOE Hanu4yme
He3a4eNCcTBOBaHHOW MOHTUPOBAHHOW EMKOCTU y3ria CBA3M, B 30HE OEVCTBUSI KOTOPOro 3anpalmnBaeTcsl NogKnoyeHme
Nnonb30BaTeNnbCKOro (OKOHEYHOoro) obopyaoBaHusa Kk cetu ceAsn Onepatopa, M He3adeWCTBOBAHHbLIX NIMHUI CBA3M,
no3sonstowmx ccopMmmpoBaTbe ABOHEHTCKYIO MMHUIO CBA3WM MEXAY Y3NOM CBSA3M M MONb30BATENbCKUM (OKOHEYHbIM)
obopynoBaHuemMm.

«TapudHbI/ NnaH» - COBOKYMHOCTb LIEHOBbLIX YCNOBMMK, Ha koTopbix Onepartop npeanaraet Monb3oBaTbCA
OOHOW NMMBO HECKONbKUMU YCnyramu.

«Y3en cBA3n» - CPeAcTBa CBA3N, BbINOSHSOLWNE DYHKLMN CUCTEM KOMMYTaLUN.

3. MpaBa u o6s13aHHOCTM CTOPOH

3.1. Onepatop 06s13aH:

3.1.1. oka3biBaTb ABGOHEHTY 1 (MnK) NOnb30oBaTEeNo YCnyrn B COOTBETCTBMM C 3aKoHOA4ATeNbCTBOM Poccuiickon
depepaumu, HacToAWMM [JOroBOPOM M NOMYYEHHLIMUN JINLIEH3USMU;

3.1.2. usBewatb AGOHEHTOB M (UNM) Nonb3oBaTenen 4Yepes cpeacTtsa MacCoBOM MHGOPMaLMM U B MecTax
pabotbl ¢ ABoHeHTamu n (unu) nonb3osaTtensMu 06 nsamMeHeHum TapudoB Ha Ycnyrm He meHee Yem 3a 10 (gecatb)
OHeln 0o BBeAEeHMS HOBbIX TapndoB.;

3.1.3. HasHayaTb no corrnacoBaHnio ¢ ABOHEHTOM M (MnM) NONb3oOBaTENEM HOBbIM CPOK MCMNOMHEHUSA Ycnyr,
ecnu HecobnogeHne cpoka Obino 06ycnoBneHo 06CTOATENLCTBAMI HEMPEOLONMMON CUMbI;

3.1.4. obecneunBaTtb cObGNOAEHME TalHbl CBSI3M B COOTBETCTBUMN C AENCTBYHOLLUM 3aKoHOAaTeNbCTBOM Pd;

3.1.5. okasbiBaTb GecnnaTHoO M KPYrnocyTo4MHO crieayome MHOPMaLMOHHO-CNPaBOYHbIE YCMYIU:

- MpegocTaBneHne Hdopmauum o Tapudax Ha Ycnyru, 0 TeppuTopumM oka3aHus Ycnyr (3oHe obcnyxnaHums);

- npegocTaBneHne AGOHEHTY MHGOPMAaLIMM O COCTOSIHUM ero JIMLeBoro cyeTa;

- npuem oT ABGOHeHTa 1 (unn) nonb3oBaTens MHpopMaLMM O TEXHNYECKMX HEUCMPABHOCTAX, NPENATCTBYHOLLMX
nonb30BaHuIo Ycnyramu;

- NpegocTaBrnieHne Hdopmaunm 06 okasbiBaeMbix Ycnyrax 1 HEOOXOAMMbIX Pa3bACHEHWIA.

OkasaHune 6GecnnaTHbIX WMHPOPMALMOHHO-CNPABOYHbIX YCIYr MOXET MNPOU3BOAUTLCH C  MCMOMNb30BaHUEM
aBTOMH(OPMaTOPOB.

3.1.6. npegocTaBnsaTb MHGPOPMALMIO, BKIOYAKOLLYIO B cebs:

- HaMMmeHoBaHue (cmpmeHHoe HammeHoBaHue) Onepartopa, nepedeHb ero 060CcobneHHbIX NoapasfgeneHun,
MecTa UX HaxXoXOeHUs U pexmm paboTbl;

- peKkBu3nTbl BblgaHHbIXx OnepaTopy fMUEH3MA Ha OCYLIEeCTBNEHME [JeATenbHOCTM B obnacTu CBS3M U
NVLEH3NOHHBIE YCMNOBWS;

- MepeyeHb YCNnyr, ycrioB1s 1 NOpsSiAOK NX OKa3aHUs;

- Tapudbl Ha Ycnyru;

- MOPSAOK, (POPMbI U CUCTEMBI ONNaTthbl YCnyr;

- HOMepa TenegOoHOB CUCTEMbI MH(HOPMALMOHHO-CNPaBOYHOTro OBCNYKUBaHUS;

- NHy nHdOopMaLmo, 0683aHHOCTL MO NPeaOCTaBNEHNIO KOTOPOW Bo3rnaraetcs Ha OnepaTopa AENCTBYIOLWLMM
3aKOHO4ATENbLCTBOM.

YkaszaHHas nHdopmMaumsa B HarnsaHoMW u AOCTynHoW dhopme 6GecnnaTHO 4OBOAUTCA A0 cBefeHust ADOHEHTOB U
(vnn) nonb3oBatenen nytem pasmelleHnss Ha Cawnte Onepartopa no agpecy http://www.netbynet.ru (npu Bbibope
COOTBETCTBYIOLLEr0 MecTa oka3aHus Ycnyr).

3.1.7. B kayecTBe OOBPOBOMNBHO MPUHATOrO Ha cebs obA3aTenbCTBa MPUHMMATL MeEpbl, NPEnsaTCTBYOLME
pacnpocTpaHeHU0 cnama, a TakkKe OrpaHuuUTb [OCTyn K MHAOPMAaLMOHHLIM pecypcam, 3arnpelleHHbIM K
pacnpocTpaHeHuto, B MOPSAKE U HA YCMNOBUSIX, YCTAHOBIEHHbLIX AEACTBYIOLLMM 3aKOHOA4ATENLCTBOM PO,

3.1.8. yCcTpaHATb HEMCNPaBHOCTW, MNPENATCTBYIOLIME MOMNb30BaHUO Ycrnyramum, C Y4eTOM TEXHUYECKON
BO3MOXHOCTM B CPOK, He MpeBbIalowmn 7 paboynx gHeN ¢ Aatbl NOCTYNNEHUs 3asBKM ABOHEHTA, 3a UCKMOYEHNEM
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cnyyaeB oTcyTcTBMS goctyna Onepatopa K MecTy noBpexaeHus (aBapum). HemcnpaBHOCTKU, BO3HMKLLIME MO BUHE
AGOHEHTa, YCTpaHATb C Y4EeTOM TEXHUYECKMX BO3MOXHOCTEN 3a [OMOSIHUTENbHYH nnaTy B COOTBETCTBUM C
nencreyloLlWmM nperickypaHtom OnepaTopa.

3.1.9. usBewatb AGOHEHTOB 1 (MNK) NoNb3oBaTenen o0 NpeanonaraemMbix NepepbiBax B NpegocTaBneHnn YCnyr,
CBsI3aHHbIX C HeobXoOMMOCTbIO NPOoBeAEeHMs MnaHoBO-NpodunakTndecknx pabot, He no3gHee, 4em 3a 12
(oBeHaguaTb) 4acoB OO npegnoraraemMoro Havyana WX nNpoBedeHusi, MNyTeM pa3MeLleHUsi COOTBETCTBYOLLEN
uHpopmaumm Ha Cante Onepartopa. [NpoBegeHue nnaHoBO-NPodUNaKkTUYeckMx pabdoT cpokoM He Gornee 4yem 6
(wecTb) YacoB Noapsaa He cUMTaeTCs NpepbiBaHNEM NpeaocTaBreHns Ycnyr n nognexut onnate AGOHEHTOM.

3.2. OnepaTtop MMeeT npago:

3.2.1. npn 4pesBblYalHbIX CUTyaUMAX MPUPOOHOrO M TEXHOrEeHHOro xapakrepa B Mopsigke, onpeneneHHOM
3akoHofaTtenbcTBoM Poccunckon ®egepauun, BpeEMEHHO NpekpallaTtb UxM OrpaHM4MBaTh OkasaHue YCnyr;

3.2.2. camMoCTOSATENbHO oOMnpedensTb NepeyeHb WM BpeMs MpegocTaBnsieMbliX NNaTHbIX WHEOPMALMOHHO-
CMpaBOYHbIX YCIYT;

3.2.3. oTkasaTb B 3aknoyeHun [lorosopa npu OTCYTCTBUM TEXHNYECKON BO3MOXHOCTU NpefocTaBneHnsa gocTtyna
K cetn cBssm Onepartopa, coobwmB 00 3TOM 3asiBUTEN0 B MUCbMEHHON hopMe B CpPOK, He npeBbiwatowmnn 10
(oecate) goHeMm C AaTbl OKOHYAHUSA NPOBEPKU HaNMMYUA TEeXHUYECKOW BO3MOXHOCTW, MPOBOAMMOM Ha OCHOBaHWUMU
3asBneHus;

3.2.4. nopyuntb TpeTbeMy nmuy 3aknioumTb JoroBop oT nmeHn n 3a cyeT OnepaTopa, a Takke OCYLIEeCTBNATb
pacyeTbl ¢ AGOHeHTOM OT MMeHu Onepatopa. Mo [loroBopy, 3akmOYeHHOMY TPETbUM JIMLOM OT UMEHU U 3a cyeT
Onepatopa, npaBa 1 0653aHHOCTW BO3HMKAKOT HenocpeacTBeHHO y Onepartopa;

3.2.5. npnocTaHoBUTL OKa3aHue YCnyr B nopsgke, npeaycMoTpeHHom n. 5.1. [lorosopa.

3.3. ABOHEHT 00653aH:

3.3.1. BHOCWTb MNaTy 3a NpefocTaBrieHne Ycnyr B NOSIHOM obbeme u B onpegeneHHble [JoroBopom CPoku, a
TakKe CaMOCTOSTENIbHO U CBOEBPEMEHHO, He pexe 1 (ogHoro) pasa B Mecsl, KOHTponupoBaTb OanaHC CBOEro
JlnueBoro cyeTa;

3.3.2. He nogknoyatb K ABOHEHTCKOM NUHWMM obBopydoBaHWE, KOTOPOE He COOTBETCTBYET YCTAaHOBMEHHbLIM
TpeboBaHusM;

3.3.3. coobwatb OnepaTopy B CPOK, He npesbiwarowmnn 60 (LwecTbaecaT) AHen, O NpekpaLleHun CBoero npasa
BNageHus n (Mnu) nonb3oBaHWUs MOMELLEeHNeM, B KOTOPOM YCTaHOBMeHO obopygoBaHue, a Tawke 00 M3MeHeHuM
COOTBETCTBEHHO (hamunuu (MMeHmn, OTYECTBA) U MeCcTa XUTENbCTBA;

3.3.4. copepXaTb B WCMPaBHOM COCTOSIHUM ADOHEHTCKYID NMHMIO W 00opydoBaHWe, Haxopslleecs B
nomeyeHnn ABOHEHTa;

3.3.5. npepocTaBuTb MOMb3oBaTenbCckoe (OKOHEYHOe) obopyaoBaHWe, MoAnexallee MOAKIYEHNID K
ADOHEHTCKOWM NMHUW, €CNN MHOE He ycTaHoBneHo [loroBopom, cobnogaTtb npasuna akcnnyataumm obopyaoBaHus,
npegnpvHMMaTh Mepbl No 3awwmTe obopyaoBaHusa OT BPeAOHOCHOrO NporpammHoro obecrnedeHus;

3.3.6. npegocTaButb JOCTyNn B nomelleHve ABOHeHTa coTpygHukam Onepartopa unu ynorHOMOYEHHbIM UM
TpeTbUM nNuuaMm ANs OCyLWeCTBneHus paboT Mo MOoAkMnoYeHuto K cetu cesasu Onepatopa M ANS BbINOMHEHWS
peMOHTHbIX paboT. B cnyyae HeobxogumocTn obpawaTeCsd OT CBOEro WMEHM B OpraHbl  ynpaBrieHus
MHOFOKBapTUPHOTO XWroro goma (nNnbo ynpaBnsiolWy0 OpraHu3auuio), rge pacnorniokeHO MoNb30BaTeNbCcKoe
(okoHe4HOe) obopygoBaHue AN opraHu3auum goctyna coTpygHukoB Onepatopa UnuM MHbIX YNONHOMOYEHHbIX UM
TpeTbux NuL B NOMeLLEHNS JaHHOMO MHOTOKBaApTMPHOIo AOMa C Liefnbio YyCTpaHeHns HencnpasHocTen Ha CeTn cBAsw.

3.3.7. npwn 3akntoyeHumn [JoroBopa npeabsasuTb OnepaTopy OOKYMEHT, yOOCTOBEPSAOLWNA €ro NIMYHOCTb, a npu
3aknoyeHnn [loroBopa Ha oka3aHue ycrnyr TenedOHHON CBSA3M TakkKe - KOMUI0 AOKYMEHTa, MoATBEPXKAALWEro npaso
BMNafeHns Unm Nonb3oBaHWs NOMELLEHMEM, B KOTOPOM yCTaHaBnNnBaeTcs obopyaoBaHue.

3.3.8. obecneunBaTh KOHMAEHUMANBHOCTE NPUCBOEHHOro eMy JlornHa u MNaponsi.

3.4. AGOHEHT BnpaBe:

3.4.1. oTkasaTbcs B Noboe BpemMs B O4HOCTOPOHHEM MopsiAKe OT ucrnonHeHust [loroBopa npu ycnosuu onnarbl
aKkTMYecKn NnoHeceHHbIX OnepaTopoM pacxofoB NO Oka3aHuo 3TOMY ADOHEHTY Ycnyr;

3.4.2. oTkasaTbCs OT onnatbl He MNpeayCcMOTpeHHbIXx [doroBopom Ycnyr, npegocTaBrieHHbIX emy 6e3 ero
cornacus;

3.4.3. HasHa4yaTb No cornacoBaHunto ¢ OnNepaTopoM HOBbLIN CPOK OKasaHusa Ycnyr, ecnu HecobniogeHne CpokoB
6110 06ycnoBneHo 06CTOATENBCTBAMIN HEMPEOAONMMON CUfbl, O KOTOPbIX ABGOHEHTY ObiNo coobLLEHO OO0 UCTeYeHNs
Ha3Ha4YeHHOro CpoKa OKa3aHus YChyr.

4. ®dopma 1 NopsiAoK pacyeToB 3a Ycnyru
4.1. Onnata Ycnyr OCyllecTBAseTCA NyTeM HanuM4yHOro unu 6e3HanmnyHoro pacyeta B POCCUNACKMX Pybnsix
NMocpeacTBOM aBaHCOBOro MO0 OTMOXEHHOro nnaTtexa nnbo nyTem couyeTaHus yKasaHHblX ¢opm onnatbl, B
3aBUCMMOCTU OT BblG6paHHoro AGoHeHTOM TapudHOro nnaxa.
4.1.1. MNpwn onnaTe Ycnyr NnocpeacTBOM aBaHCOBOro nnaTtexka AGOHEHT BHOCUT onpedeneHHyo CyMMy Ha CBOM
Jlnueson cuet, ¢ kotoporo OnepaTop CHMMAET NnaTexun 3a Ycnyru, Kotopble 0yayT okasaHbl AGOHeHTY B PacyeTHOM
nepuoge.
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4.1.2. MNpwn onnate Ycnyr nocpeacTBOM OTMAOXKEHHOro nrfartexa onfata OCYLWeCTBASeTCA MO OKOHYaHWUK
PacueTHoro nepuoga. Ycnyrn onnadmBatotcd AGOHEHTOM He nosgHee, Yem B 20-OHEBHbINA CPOK C AaTbl OKOHYaHUS
PacueTHoro nepuoga.

4.2. OcHoBaHvem ang onnatbl ABOHEHTOM M (UNn) Nonb3oBaTenemM 3a NpPefoCTaBreHHbIe YCNyrn sIBNSAOTCA
AaHHble, MoNy4YeHHble C NoMoLlblo 0bopyaoBaHus, ncnonb3yemoro OnepaTopoM Ans ydeta obbema okasaHHbIX Ycnyr
(aBTOMaTu3npoBaHHasi cucTeMa pacyeToB, OvnnuHr). WHdopmaumsa aBTOMaTU3NPOBAHHOW CUCTEMblI pac4eToB
Onepatopa sABnseTcA €AMHCTBEHHBIM U JOCTAaTOYHLIM OCHOBaHMEM AN NpoBeAeHus B3aumopacyeToB CTOPOH 1 He
NOANEXMT AOoKa3blBaHMIO CO CTOPOHbI OnepaTopa.

4.3. OnepaTtop exemeca4HO BbicTaBnseT (bopmupyeT) ABGOHEHTY cyeT 3a Ycnyru, okasaHHble OnepaTtopom B
pacyeTHOM nepwuoge, n obecneunsaeT goctaBky ABOHeHTYy cyeTa He nosgHee 10 (gecaTn) AHeNn ¢ AaTbl BbiICTaBNeHus
cyeTa. KoHkpeTHbIn cnocob gocTaBkM cveTa 3a Ycnyru ykasbiBaeTcss AboHeHToM B 3aaBneHuun. [pn HeobxoommocTu
cyeT 3a Ycnyru Takke MOXeT 6bITb nonyvyeH AGoHeHTOM B MecTax paboTbl ¢ AGOHeHTaMu 1 (Unu) nonb3oBaTeNAMHU.
HenonyyeHne AGOHEHTOM c4eTa He ocBODOXAaeT ero ot oba3aTensCcTB Mo onnare.

4.4, AboHeHT umeeT npaBo obpaTtntbes kK OnepaTopy ¢ TpeboBaHneM BO3BpaTa HEM3PACXOA0BaHHbLIX CPEACTB,
BHECEHHbIX UMW B KQYeCTBE aBaHCOBOrO MraTexa.

45. Tlo obpaweHntio AbBoHeHTa Onepatop npou3BOAUT JAeTanu3auvio CcyeTa, 3akmiYalroLlylocs B
npegocTaBneHnn AOMNOMHUTENBHON MHAOPMaLMn o6 OKasaHHbIX Ycnyrax no ykaszaHHblM ABGOHEHTOM AataM unu
nepuoay, 3a 4YTo MOXeT B3umaTbCs oTAerbHasi nraTa B COOTBETCTBUM CO CTOMMOCTLIO, yCTaHOoBNeHHon OnepaTopom.
Jetanusauma cyeta No TenematMyeckMMm YCrnyram CBS3W COOEPXWT OaHHble O BPEeMEHU U MPOOOSIKUTENBHOCTM
CceaHCcoB oCTyna, 06beme BXoadaLwWwero n ucxogsiiero tpaduka (6e3 ykasaHmsa HasBaHUn nocelaeMbIX CanTos).

4.6. lNepepacyeT CpeacTB, ynnadeHHbIX 3a nonb3oBaHWe Ycnyramu, 3a nepuod, Korga OTcyTcTBOBana
BO3MOXHOCTb BOCMONb30BaThCd Takumm Ycnyramm no BuHe OnepaTopa, NPOM3BOAMTCA Ha OCHOBaHWMU
COOTBETCTBYIOLLEr0 MMCbMEHHOTO 3asBrneHnsa AboHeHTa n (unu) nonb3osatena OnepaTopy. Bpems otcytcTBus Yenyr
YYUTBIBAETCS, HAYMHasi C MOMeHTa obpalleHnss AboHeHTa 1 (UNu) Nonb3oBaTens B Cry0y TEXHUYECKON NoAOEPKKU
OnepaTtopa.

5. TlMopsaaok n ycnoBusi NpuoCcTaHOBIIEHUSA, U3MEHEHUA, NPeKpaLLeHNA U pacTopxeHusa [lorosopa

5.1. B cnyyae HapyweHuss ABOHEHTOM CBSI3aHHbIX C OKasaHueM Ycnyr TpeOOBaHWi, YCTaHOBIEHHbIX
®epepanbHbiM 3akoHOM «O CBSA3M», HacToALWMM [OroBopoM, B TOM YMCIE HapyLleHMsI CPOKOB OMnaTtbl OKa3aHHbIX
Ycnyr, Onepatop nmeeT NpaBo NPMOCTAHOBWUTL OKadaHue YCnyr A0 YCTPaHEHWs HapyLlleHWsi, MMCbMEHHO yBe4OMUB
06 sTom ABoHeHTa ogHUM K3 cnepyowmx cnocobos (no Beibopy OnepaTopa):

- pasmMeLleHme uHgpopmaumm B JlInyHoM kabmHeTe AGOHEHTa;

- 3aKa3HoOe MUCbMO C YBEOOMIEHWeM, OTMpaBfeHHOe MO aapecy YCTaHOBKM 0BopyooBaHUS, ykasaHHOMY B
3assneHuu.

B cnyyae HeycTpaHeHUs Takoro HapyleHus B TedeHue 6 (ectn) mecaueB ¢ gatbl nonyyeHuss ABOHEHTOM OT
Onepatopa yBeOoMIIEHVWS B MUCbMEHHOW (OpPME O HaMepeHUM MpUOCTaHOBUTL OKasaHue Ycnyr Onepatop B
OOHOCTOPOHHEM NOpPsiAKe BNpaBe pacToprHyTb [orosop.

5.2. ABOHEHT BrpaBe OTKa3aTbCs OT UCTONHEHUsT HacToswero [lorosopa cneayowmm cnocobom:

- B MMCbMeHHON hopMe nocpeAcTBOM nogaym 3asasrneHns Onepartopy B mectax paboTtbl ¢ ABOHeHTamu u (Mnw)
nonb3oBaTensimu;

- nytem b6e3gencTeus. MNMog 6e3gencTemem B pamkax Hactodwero [JoroBopa CTOpPOHbI NOHMMAOT OTCYTCTBUE
OeHexHbIX cpeacTs Ha Jluuesom cyete AboHeHTa bonee 90 (geBsHOCTa) AHen noapsd;

- NyTeM OTNpaBKu 3asBMEeHWs NOYTOBOW KoppecrnoHaeHumen. B atom cnyvae Hactoswwmi [orosop Gyger
cYMTaTbCH PacTOPrHyTbiM Ha 5 (NATbIN) pabounii AeHb C MOMEHTa nonyyeHus 3assneHus Onepartopom, ecnu Gonee
MO34HUI CPOK HE yKka3aH B 3asBMEHUN.

5.3. lNo BoneunsbsieneHnto AboHeHTa OnepaTop 0653aH 6e3 pacTopxeHus [loroBopa:

- MpPUMOCTaHOBWUTL OkaszaHue ABGoHeHTy Ycnyr. lNpu aTtom c AGoHeHTa B3umaeTcsi nnata 3a Becb nepuog,
yKka3aHHbIi AGDOHEHTOM, B COOTBETCTBMM C YCTAHOBMEHHbBIM A1 TakUX criydaeB Tapudom;

- MpPUOCTaHOBWUTbL MNpPefoCTaBleHNe BO3MOXHOCTM focTyna K Ycriyram M (unu) K ycryramM CUCTEMbI
NMHGOPMALIMOHHO-CNPaBOYHOrO 06CHYXMBaHMS.

5.4. OewnctBue [oroBopa MoXeT ObiTb MPMOCTAHOBMEHO MO NMUCbMEHHOMY 3asiBieHuto ADOHeHTa B criyyae
cdaum B Haem (nogHaem), apeHay (cybapeHay) NOMELLEHWs, B TOM YWCIIE JKUIIOFO MOMELLEHUs, B KOTOPOM
yCcTaHOBMNeHO obopygoBaHue, Ha cpok pJenctBus [oroBopa Hamma (nogHanma), apeHgbl (cybapengbl). C
HaHumaTenem (NogHaHMmarenem), apeHgaTopom (cybapeHAaTopom) MOMELLEHMSI, B KOTOPOM YCTaHOBEHO
obopynoBaHue, MOXET OblTb 3aKkf4YeH [OroBOp Ha CPOK [OENCTBMS AOroBopa Havma (nogHarma), apeHgpl
(cybapeHgpl) € BblgeneHveM Ons 9TUX Lerien TOro Xe YHUKanbHOro Koaa maeHTudmkaumm, 4to 6bin BbigeneH npu
3aknoyeHumn [loroBopa, 4eNcTBME KOTOPOro NpMoCcTaHaBMBaeTCS.

5.5. B cnyyae ecnun BHeceHue n3MeHeHui B [JoroBop MOBMEKO HEOOXOAMMOCTb BbinonHeHus Onepatopom
cooTBeTCTBYyOWMNX paboT, atM paboTbl noanexar onnate CTOPOHOW, MO MHUUMATUBE KOTOPOW Obinv BHECEHBI
n3meHeHus B [lorosop.

5.6. B cny4yae npekpaiieHuss y AGOHeHTa npaBa BnageHuss u (Unu) nonb3oBaHWUsS MOMELLEHMEM, B KOTOPOM
ycTaHoBreHo obopynoBaHue, [loroBop ¢ AGOHEHTOM MpekpallaeTcs



5.7. B cnyyae npekpalleHus gencteus [Joroeopa Onepatop Ha OCHOBaHWM MMCbMEHHOTO 3asiBreHns ADOHeHTa
NpoOM3BOANT BO3BpaT AEHEXHbIX CPeACcTB, BHECEHHbIX aBaHCOBbIM MNMaTexom, Ha OaHkoBckun cveT ABOHEeHTa,
yKa3aHHbIV B 3aABrieHnn. Bo3BpaT geHexHbIx cpeacTs nponssoanTcst B TedeHne 30 (TpyuauaTtv) KaneHgapHbIX AHEN C
MOMEHTa peructpaunm 3asasneHns OnepaTopom.

B cnyyae ecnv Ha pgaTy npekpauwleHus gencteus [JoroBopa 6anaHc JlvueBoro cyeta mmeeTt oTpuuaTenbHoe
3HayeHne, To ABOHeHT 0bsi3aH B TeueHne 10 (gecaTn) kaneHdapHbIX AHEW nocne npekpaweHns genctens [Jorosopa
Bo3MecTuTe OnepaTtopy CymMMmy 3adormkeHHoCTW. B cnyyae HeBbinonHeHwss AGOHEHTOM OaHHOro obsi3aTenbcTBa
OnepaTtop BnpaBe B cyaebHOM nopsiake B3bickaTb C AGOHEHTa CymMMy 3a40MKEHHOCTM U MPUHATL UHblEe
npeaycMOTPEHHbIE AENCTBYIOLLMM 3aKOHO4ATENBCTBOM MEpbI.

6. lMopsagok npeabABNEHUS U PAaCCMOTPEHUsI NPeTEeH3NN

6.1. lNMpn HeucnonHeHUU unu HeHagnexawem ucrnonHeHun OnepaTopom 06A3aTenbCTB NO OKasaHuw Ycnyr
ABOHEHT U (Mnn) nonb3oBaTens 4o obpalleHus B cya npeabasnsetr OnepaTtopy NpeTeHsuio.

lMpeTeH3nss npeabsBNseTca B MUCbMEHHOW opMe W MOANEXMT peructpaumm B [OeHb €e MofyyYeHus
OnepaTopom.

6.2. [llpeTeH3unm no BoMpocam, CBA3AHHbIM C OTKA3OM B OKasaHWW YCnyr, HEeCBOEBPEMEHHbLIM WK
HeHagnexalmMmMm WCMorHeHeM 00A3aTenbCTB, BbiTeKalwWmx 13 [oroBopa, NpeabsBnsalTca B TeyeHne 6 (wectu)
MeCsILIEB CO OHsI OKa3aHusa YCnyr, oTkasa B MX OKa3aHWW UIN BbICTABMEHUSI CHETA 3a OKa3aHHY YCnyry.

K npeteHsun npunaratotca konus [doroBopa (3asBneHus), a Takke MHble HEOBXoaumble ANA pacCMOTPEeHUs
NMPeTeH3Mn MO CYLIECTBY [OOKYMEHTbl, B KOTOPbIX [OOSBPKHbI OblTb YyKka3aHbl CBEOEHUSI O HEWUCMONHEHWMU WIK
HeHaanexaiem ucrnonHeHnm obsizatenscts no [doroBopy, a B cnyvae npeabsBreHUs NPeTeH3un O BO3MELLEHUU
yuwiepba - o chakte n pasmepe NpUIMHEHHOrO yulepba.

6.3. MNpeTeH3unsa paccmatpmBaeTca OnepaTopoMm B Cpok He Gonee 60 (LwecTuaecaTv) oHEN ¢ AaTbl permcrpaumm
NpeTeH3nu.

O pesynbTatax paccMoTpeHus npeteHaun OnepaTtop coobllaeT B NMUCbMEHHOW POpME NpeabsBUBLLUEMY €€
ABOHEHTY 1 (MnK) Nonb3oBaTEN!o.

6.4. B cnyyae ecnu npeTteH3ns Obina npusHaHa OnepaTopoM OOOCHOBaHHOW, BbISBIEHHbIE HELOCTATKM
noanexaT yCTpaHEeHNO B pa3yMHbI CPOK, Ha3HayYeHHbIi AGOHEHTOM M (UNn) NONb30BaTENEM.

B cnydae ecnu Onepatopom 6binn npuaHaHbl 060cHOBaHHbIMK TpeboBaHua ABGOHeHTa 1 (Mnun) nonb3oBaTens
06 ymMeHbLUeHVM pa3mepa onnaTbl OKa3aHHbIX YCnyr, 0 BO3MELLEHMN PacxogoB MO YyCTPaHEeHU0 HeJoCTaTKOB CBOMMM
cunamyM unu TpeTbuMM Nuuamm, a Takke O BO3BpaTe YMradeHHbIX 3a OkasaHue YCnyr CpeAacTB U BO3MeELLEeHUM
yObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30OM OT NpPeaocTaBneHust Ycnyr, ykasaHHble TpeboBaHus noanexar
yaoBneTBopeHunto B 10-AHEBHbIN CPOK C AaTbl NPeAbSABNEHUS NPEeTEH3UN.

7. OtBeTCTBEHHOCTb CTOPOH

7.1. 3a HeucnonHeHve uNU HeHaanexaulee ucnonHeHve obssaTensctB no [dorosBopy Onepatop HeceT
OTBETCTBEHHOCTb Nepe AGOHEHTOM M (MnK) NoNb3oBaTENEM B CMEAYIOLWNX CyvasiX:

a) HapyLLeHne cpokoB obecnedeHuns goctyna kK cetn cesa3n Onepatopa;

©0) HapyLLleHne ycTaHOBMNEHHbIX B [JOroBOpe CPOKOB OKa3aHUs YCyr;

B) HeokasaHue Ycnyr, ykasaHHblx B [JoroBope;

r) HeKayeCTBEHHOE OKka3aHue Ycnyr, B TOM uYucre B pesynbTaTe HeHaanexallero cogepXkaHus cetu CBS3U
OnepaTtopa;

[) HapylleHve TarHbl MHopMauun, nepegasaemon no cetn ceasm OnepaTopa;

€) HapylleHMe YCTaHOBMNEHHbIX OrpaHMYEHW Ha pacnpocTpaHeHue cBedeHu o6 AOOHeHTe, cTaBLUMX
n3secTtHbiMM OnepaTopy B cuny ucnonHeHus Jorosopa.

7.2. Tpn HapyLLeHNM YCTaHOBIEHHBLIX CPOKOB Oka3aHus Ycnyr AGOHEHT No cBoeMy BbiIGopy Bnpase:

a) HasHaunTb OnepaTopy HOBLIV CPOK, B TEYEHME KOTOPOro JOSKHA ObITh Oka3aHa Ycnyra;

©) nopy4nTb OKasaHue Ycnyr TpeTbMM Nn1uam 3a pa3yMHYH LeHy 1 notpeboBate oT Onepatopa BO3MeLLEHNS
NOHECEHHbIX PacxooB.;

B) noTpeboBaTb YMEHbLIEHNS CTOMMOCTU YCNyru;

r) pactoprHyTb [Jorosop.

7.3. Pasvep HeycToWku, npegbsiBrisiemon AGOHEHTOM u (unun) nonb3oBaTenem k Onepatopy B CBS3M C
HapyLleHMsaMn, nepedncrneHHsiMn B n. 7.2. [JoroBopa, onpegensercs COOTBETCTBYOLWMMU YCMOBUAMU OKasaHUA
Yenyr.

7.4. B cnyyae HeUCNonHeHUss Unn HeHagnexawlero UcnosiHeHnsa obs3aTensCcTB B COOTBETCTBUM C [JOrOBOPOM
ABOHeHT 1 (Mnn) nonb3oBaTenb Bnpase notpebosatb Mo cBoeMy BbIGOPY:

a) 6e3B803Me34HOr0 YCTpaHEeHNs1 HE4OCTAaTKOB MO OKa3aHUK YCIyr;

©) COOTBETCTBYIOLLEIO YMEHBLLUEHUSI CTOUMOCTW YCRyT;

B) BO3MeELLEHMS NMOHECEHHbIX UMW PacxXoJoB Mo YCTPaHEHUIO HeJOCTaTKOB OKa3aHHOW YCnyru CBOMMU curamu
Unu TpeTbUMMU NULamMun.

7.5. ABOHEHT M (Unu) nonb3oBaTernb HECYT OTBETCTBEHHOCTL Nepeq OnepaTtopoMm B CriefyroLmx cny4vasx:



a) HeomnmnaTta, HenorHas Uy HeCBOeBPEMEHHas onnara Ycnyr;

©0) HecobntogeHne NpaBuI SKcnnyaTaumm 06opyaoBaHuUs;

B) HecobniogeHne 3anpeta Ha nogkndeHne K ABGOHEHTCKOM NUHMM 0BOpygoBaHUsl, HE COOTBETCTBYIOLLETO
YyCTaHOBMNEHHbIM TpeboBaHNAM;

r) coBeplLleHVWe AENCTBWMW, NPUBOAALUX K HapyLEeHWU (YHKUMOHWPOBAHUSA CPEACTB CBS3M U CETUM CBSA3U
OnepaTtopa.

7.6. Pasmep HeycTorvku, npegbasnsemon Onepatopom K ABOHEHTY M (MnM) nonb3oBaTenio B CBA3U C
HapyLweHusaMKn, nepedvncrieHHeiMn B n. 7.5. [loroBopa, onpegenseTcs COOTBETCTBYHOLIMMWU YCMOBUSMU OKa3aHWs
Yenyr.

7.7. Onepatop ocBoboxgaeTcss OT OTBETCTBEHHOCTM 3a HEWUCNOMHEeHWe WNW HeHagnexailee WCNofHeHue
obsazaTenscTs No [loroBopy, B Criydae ecrnv HENCMOSTHEHWE UNN HeHaanexawee NCnonHeHne NpousoLwso BCneacTemne
aencteust obCcToaTENbCTB HEMPEOJONMMON CUbl UM NO BMHE ABOHEHTa U (UNW) Nonb3oBaTens, WUNN BHE 30HbI
3KCMyaTauMoHHOM OTBETCTBEHHOCTM Oneparopa.

8. Ocobble ycnosus

8.1. Hactoawwun [oroBop sBnsieTca nybnnyHbiM JOroBOpPOM, 3aknovaemMbiM OnepaTopoM B OTHOLUEHUU
Kakgoro, KTo K Hemy obpatutcsa. B cuny c1. 428 [paxgaHckoro kogekca PO Hactosiwwmni [JoroBop siBnsietcs
[OroBOpOM NpUCOeaMHEHS, T.€. ycrnosus [loroBopa onpegensitotca OnepaTtopom B OAHOCTOPOHHEM MOPSAKE U MOTYT
ObITb NPUHATEI AGOHEHTOM HE MHaYe Kak nyTem npucoeaumHeHns K npeanoxeHHomy [loroBopy B Lienom.

[oroeBop 3akntwo4yaeTcsa €O CTOpOHbl ADOHEeHTa nyTem nonHoro u 6GesoroBopoyvHoro (cT. cT. 433, 438
NpaxpaHckoro kogekca P®) npuHaTuA ycnoBun HacTtodAwero [JoroBopa u BCEX MPUMOXKEHUIA K HEMY, SBMSIOLNXCS
HeoTbeMremon Yacteto [loroBopa, nyTem BbINONHEHUS ADOHEHTOM MOBOro N3 HUXeNepeYNCneHHbIX KOHKITIOAEHTHbIX
OencTBum:

- nognucaHmsa ABoHeHTOM 3asBneHus;

- CMeHbI TapMHOro nnaHa, NPUHATUS yBegomneHus/coodwerHna OnepaTtopa vepes JI4HbIN kKabuHeT;

- nonb3oBaHne AboHeHTOM Ycnyramum OnepaTopa;

- onnatbl Ycnyr (noctynnenune Ha JlueBon cyeT ABGOHEHTa nnartexa) nocre Toro kak 6bina onybnvMkoBaHa Ha
Cawite OnepaTopa HoBas Bepcusi [loroBopa, YcrnoBui okazaHust YCrnyr nmbo n3aMeHeHUs1 K HAM.

8.1.1. B cooTBeTCTBMM CO CT. CT. 5, 6 degepanbHoro 3akoHa oT 06.04.2011 Ne 63-®3 «O6 3neKTpoHHON
nognucuy, oakT COBEPLUEHUSI KOHKITIOAEHTHOro AencTBus 4vepe3 JInuyHbii kabuHeT ABoHeHTa (CMeHa TapudHOro
nnaHa, npuHaTMe yBedoMneHusi/coobwenna Onepatopa W np.), NPU3HAETCS 3OMEKTPOHHbIM  AOKYMEHTOM,
paBHO3HAYHbIM LOKYMEHTY Ha OyMakHOM HocuTene, MnoAnMCaHHOMY COBCTBEHHOpPYYHOW noanuckio ABOHEeHTa,
MOCKONbKY AaHHas NoAnuchb NpounssedeHa NocpeacTBOM MCnonb3oBaHus kogos (Jlormn), naponen (MNaponb ans Bxoga
B JlnuHbin kabuHeT) u noaTBepxgaeT akT OpPMUMPOBAHWUS 3NEKTPOHHOW NOAMWUCK OfpedefneHHbIM  NMLOM
(ABoHeHTOM).

8.1.2. NameHeHusa [oroBopa, NpuIoXeHun Kk HeMy nybnukyiotca Ha Cante Onepatopa u pasmelyatoTcs B
mMecTax paboTel ¢ AGOHeEHTamMu M (MnM) nonb3oBaTensMn He MeHee dem 3a 10 (gecATb) OHeW OO0 BBeOEHWS UX B
nevictBue. ABGOHEHT 00s3aH CBOEBPEMEHHO, HE pEXe OAHOro pas3a B HeAernt, YviTaTtb M NpUHUMATb K CBEOEHUHO
nHpopmaumio 06 n3meHeHusix [lorosopa, a Takke O APYrMX TEXHOMOTMYECKUX M OPraHU3aLMOHHbIX U3MEHEHUSX,
nybnukyembix Ha Cante OnepaTopa u B JInyHom kabuHeTe ABOHeHTa.

PasmelleHne Onepatopom mHdopMauun 06 naMeHeHusx, nyonukyembix Ha Cawvite Onepartopa, B JIn4HoMm
kabnHete AGOHeHTa M B MecTax paboTbl ¢ ABOHEeHTamMu W (MNK) NOMb3oBaTENsIMU, SABMSETCS Haanexalmm
nsseLleHnem AboHeHTa. MNpuHaTne ABGoHEHTOM n3MmeHeHun [lorosBopa, NPUNOXEHU K HEMY NPOU3BOANTCH B NOPSKeE,
onuncaHHom B n. 8.1. HacToswero [Jorosopa.

8.2. [loroBop cocTouMT M3 HacToswero gokymeHTa («[oroBop okasaHus ycnyr»), 3asBneHus u Ycnosumn
okasaHusa Ycnyr. 3asBneHve u YcnoBusi okaszaHus Ycnyr sBnsioTCs HeoTbemnembiMy Yactamu Jorosopa. B cnyyae
HanMuYnst NPOTMBOPEYMIA Mexay NonoxeHnsMu [oroBopa 1M YCNOBUI Oka3aHUs YCnyr NPpUoOpUTET MMEKT MOSTOXKEHMUS
YcnoBui okaszaHus Ycnyr.

8.3. lMNpu nognucaHun [oroBopa, MPUMOXEHUN K HEeMy, a Takke NpU COBEpLUEHUN WHbIX AEWCTBUMW BO
ucnonHenvne [doroopa OnepaTop Bnpaee UCMOMNb30BaTh AKCUMUITbHBIA CNOCOO BOCNPOM3BEAEHNST NOANUCK U/MMN
neyat OnepaTtopa ¢ NOMOLLbIO CPEACTB MEXAHWUYECKOTO MUITM UHOTO KOMMPOBaHUS.

Mo TpeboBaHuio AGoHeHTa OnepaTop npefocTaBnseT AOOHEHTY 3aBepeHHbli nedvaTbto Onepatopa wu
NOANUCHIO YNONTHOMOYEHHOTO nuua ak3emnnap [JoroeBopa, NpUoXeHW K Hemy.

8.4. NMoagnncaHnem [JoroBopa AGOHEHT NOATBEPXKOAET CBOE corracue Ha:

- obpabotky OnepatopoM W/unM TPeTbMM JIMLOM CBOMX MNEPCOHanbHbIX [AaHHbIX B COOTBETCTBMM C
TpeboBaHnsmn ®3 ot 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX [OaAHHbIX», @ WMEHHO: cbop, 3anwuce,
cucTemMaTmM3auuilo, HakonfeHue, XpaHeHue, YTOYHeHne (OBGHOBMEeHWe, M3MEHEHWE), U3BrevYeHue, UCMNOfb30BaHue,
nepegavy (pacnpocTpaHeHue, npenocTaBieHne, 4ocTyn), obes3nnunBaHme, 6NOKMpPoOBaHMeE, yoaneHue, YHUUTOXeHe
nepcoHasnbHbIX  JaHHbIX, B UEMsX WCMONb30BaHMA MNpuM  CMPaBOYHO-UHAOPMALMOHHOM  O0BCNyX1BaAHWW,
MHdopMUpoBaHMM ABOHEHTa COrMacHO HWxenpuBedeHHOMY ab3auy HacTosiero nyHkta [oroBopa, MHbIX LEnsXx,
CBSI3aHHbIX C peanusaLmen npas U UCNONHEHNEM 006a3aTenbCTB No HacToswemy [oroBopy. MNepeyeHb NepcoHanbHbIX



[aHHbIX M3roxeH B HacTosiweM [Jorosope n 3asirneHun. Cornacue Ha obpaboTky OEeNCTBYET B TEYEHNE BCErO Cpoka
nencteus [loroBopa, a Takke B TedeHne 5 (NsTu) neT ¢ gatel NpekpaleHuns gencreuns [oroeopa;

- NpegocTaBneHne ceegeHu o6 AGoHeHTe ApyrMM onepatopam CBA3M U MHBbIM TPETbMM NULaMm, a Takke gaet
cornacue Ha nony4yenune ot Onepatopa (MM OT MPUBMEYEHHBIX UM ANS YKa3aHHOW Lenu TpeTbux Nny) nHdopmaumm o
npoBoAnMbIXx OnepaTopoM akumsix, NPe3eHTaumsaxX U MapKkeTUHIOBbIX UCCNeAOBaHUAX, PEKNaMHON U MHOWM CNpaBOYHOMN
WHdopMaumMM o nonyyYyaemon unu npegraraeMon ycnyre, Tosape Onepatopa v (unu) ero napTHEPOB NOCPEACTBOM
paccbIfku MaTepuarnoB MO 3MEKTPOHHOW noYvTe, TeneoHHOMY HOMepY (B TOM Yucrne nocpeacTsom SMS-coobLieHus)
nnbo NocpeacTBOM paccChifikv No agpecy, ykazaHHoMy AGOHEHTOM B pekBuanTax HacTtodwero [Jorosopa.

B cnyyae Hecornacus ABOHeHTa nonyyaTb YKa3aHHYI0 B HacCTOAWEM MyHKTe WHpopMauumio, ABOHEHTY
Heobxoommo obpatutbca k OnepaTtopy C COOTBETCTBYWOLIMM 3asBreHMeM B nopsake, onpegeneHHom n. 8.5.2.
[oroeopa;

- pasmeLLeHne cetn ceasn n obopynosaHma Onepatopa B MecTax obLero nonb3oBaHWs B 34aHUKU, CTPOEHUM,
COOpPYXEHMM, Ha obleM MMyLecTBe MHOroKBapTMPHOrO AOMa, B KOTOPOM PacrofioKeHO MOoNb30BaTeNbCKoe
(okoHe4vHoe) obopyaoBaHMe ADOHEHTA.

8.5. ObpalleHus, 3asBneHns, NPeTEeH3nn, N3BELLLEHUS, 3anpockl 1 Apyrve JOKyMeHTbl nepegatotcad CTopoHamu
Opyr Apyry cnegywowmm obpasom:

8.5.1. ot OnepaTtopa AGOHEHTY 1 (UNK) NONbL30BaTENO — NOCPEACTBOM OTMNPaBKM MOYTOBOW KOPPECMOHOEHLMM
no agpecy yctaHoBkuM obopyaoBaHusl, pa3melleHus B JIn4HOM KabuHeTe W/vnm OTMpaBKku NO agpecy SMeKTPOHHOMW
noytbl AGOHEHTa, yka3aHHOMY B 3asiBNEeHUKU, eCnv UHOE He NpefyCMOTPEHO COOTBETCTBYHOLUMM nyHKTOM [lorosopa
unu YCcrnoBusMmn okasaHusa Ycnyr;

8.5.2. ot ABboHeHTa OnepaTopy — B IMCbMEHHON hopme NoCpeacTBOM nogaum 3assneHms Onepatopy B MecTax
pabotbl ¢ ABOHeHTamu W (MnM) nofb3oBaTensMu WM OTNPaBKW MOYTOBOW KOPPECMOHAEHUMEN, €Clu WHOE He
npeaycMoOTPEHO COOTBETCTBYIOLLMM MyHKTOM [JoroBopa unv YcnoBum okazaHus YCryr.

8.6. [loroBop cuMTaeTcs 3akmoYeHHbIM Ha HEONPEAENEHHbIA CPOK, ECIN MHOE He yKa3aHo B 3asBreHun.



